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AJI'OPUTM
OKA3AHUS CUTYAIITUOHHOM ITOMOII UTHBAJIUJIAM PA3JIUYHBIX
KATETOPUH B I'YO «XOXKOBCKAS CPEJHSAA IKOJIA
MOJIOJIJEYHEHCKOI'O PAMOHA»

HNucrpykuus

OO0y4eHne MepcoHaIa M0 OKA3AHUIO CUTYAIIHOHHOM MOMOIIM HHBAJIMAAM Pa3JINYHbIX
KaTeropuu

1 O01mme moI0KEeHUA

1.1 Hactosimuit [Topsnok aeiictBuii paboTHUKOB ['YO «X0xk0BCKasi CpeiHss IIKOJIa
MononeuneHckoro paiioHa» (nmamee — paOOTHUKH, OOBEKT) IO OKa3aHUIO
CUTYallMOHHOW TIOMOIIM WHBAJIUIAM pa3JIMYHbIX KaTeropuii pa3paboTaH C IIEJIbIO
OTIpeJIeTICHUSI TOCJIEA0OBATEIbHOCTA JNEUCTBUN PAOOTHUKOB MPHU MPEIOCTABICHUU
YCIIYT JIOJSM C MHBAUIHOCTHIO U 00ECIIEUeHUH UM JOCTYIMHOCTUA HAa TEPPUTOPHUH
YUPEIKICHHUS.

1.2. OxazaHue CUTYallUOHHOM IIOMOIIM, HapsiAy C dJeMeHTaMu O0e30apbepHOit
Cpeabl JKU3HENESITEIBbHOCTH, HCIOJb30BAHUEM AaCCUCTHUBHBIX YCTPOMCTB U
MPUCIIOCOOJICHUM, allbTEPHATUBHBIX (DOPM MPENOCTABICHUS YCIYT (IUCTAaHIIMOHHO,
Ha JOMY M T.IL.), SIBJIISICTCS OJHUM W3 MEPONPUATHUN MO ajanTaluv OOBEKTOB U
YCIIYT, C Y4€TOM OCOOBIX MOTPEOHOCTEN MHBAINIOB, YTO B MEHBIIIEH CTETICHU BEIIET
K M30JISIIIMU UHBAIHUIOB, M B OOJBINEH CTeeHn 00ecleurnBaeT PaBEHCTBO UX MPaB U
paBHOE y4acTHE B PA3IMYHBIX chepax KU3HU OOIIECTBA.

1.3. JIrtoasiM ¢ MHBAIMAHOCTHEO OKA3bIBAKOTCS CIEAYIONINE BUABI TOMOIIIU:

- IIOMOIIIb TPU COMPOBOXKICHUHN HA OOBEKTE;

- IIOMOIIIb MPU BXOJI€ U BBIXOJIC Ha OOBEKT;

- IOMOIIIb IPU TEPEABUIKEHUH 10 TEPPUTOPUU 0OHEKTA;

- TIOMOIIIb TPH BBITIOJIHEHUH JEHCTBUN CaMOOOCTYKMBaHMUS;

- IOMOIIIb IPU OPUEHTAIUY;

- IOMOIIIb IPU COCTABJIECHUU IOKYMEHTOB.

1.4. XapakTep IMOMOIIM 3aBUCUT OT CIEIU(DHIECCKUX OCOOCHHOCTEH UeIOBEKa M €T0
NOTPEOHOCTEN.

2. Oxa3zaHue coelCTBHSA JIOAAM, MEPeABUTAIONIUMCS HA KOJISICKE

2.1. [ToMomrs OKa3bIBa€TCS HA BXOJIE, TPU NEPEABIKEHUN BHYTPU 00BEKTA,
II0JIbEME HA BTOPOM ATAXK.

2.2. Ilpu HEOOXOJAMMOCTH YEJIOBEKY, HCIBITHIBAIOIIUMHA TPYJHOCTH TIPU
NEePEBUKECHUU OKA3bIBAETCS TOMOIIb TP MOCEIICHUH TyalleTa.



2.3. Tlpu oOmieHun ¢ JH0JIbMH, UCTIBITHIBAIOIIUMH TPYAHOCTH MPU TEPEABIKCHUH,
PabOTHUK JOJIKEH MMOMHHUTH CIEAYIOIIEe:

» MHBanuaHas KOJIICKAa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO uelioBeka. Ha Hee
HEJb3s1 00JIOKAaUMBATHCS, TOJIKATh €€, KIaCTh Ha Hee KaKue-Iu00 mpeaMeThI.

» Jlns coBepiieHUs KaKWUX-THOO ACHCTBUN HEOOXOAMMO CIIpaIlnuBaTh, HY)KHA JIU
MIOMOIIIb, TIPEXKIC YeM OKa3aTh ee.

* Ecnmu mpemyioxkeHrne O MOMOINM MPUHATO, HEOOXOAUMO CHPOCHUTH, YTO HYIKHO
JienaTh, U 4€TKO CIEA0BATh HHCTPYKITUSIM.

» Henb3st HauMHATh KaTUTh KOJSCKY O€3 coriacus mHBanuaa. [Ipu mepeaBuxeHun
KOJISICKM HaYMHATh KaTUTh €€ HaJ0 MEJICHHO (KOJIsICcKa OBICTPO HAOMpPAET CKOPOCTh,
Y HEOXKUJAHHBIA TOTYOK MOXKET IMIPUBECTH K IMOTEPE PABHOBECHA).

* Heobxomumo nuyHO YyOEAWThCA B JOCTYIMMHOCTH MECT, TJC 3alIaHUPOBAHBI
MEpOTPUSITHS, TOWHTEPECOBATHCSI, KAaKWE€ MOTYT BO3HHUKHYTH TNPOOJEMBI WIN
Oapbephl M KaK KX MOKHO YCTPaHUTh.

* HemomycTtuMo XJomaTh 4eloBeKa, HAXOJAIMIErocs B WHBAIMIHOW KOJISICKE, IO
CIIMHE WJIH TI0 TIIeYY.

» Eciu BO3MOIKHO, HaJI0 PACHOJIOKUTHCS TaK, YTOOBI JUI0 paOOTHHKA U YEJIOBEKa,
UCIIBITBIBAIOIIETO0 TPYAHOCTH TPHU TEPEABIKCHUU ObLIM Ha oJHOM ypoBHE. Ilo
BO3MOKHOCTH HEOOXOAMMO H30erath IMOJOXKEHUs, MPU KOTOPOM COOECETHUKY
HY>KHO 3aIlpOKHUIBIBATH TOJIOBY.

3. Oka3aHue COJeiiCTBUSA He3PSIYUM JIIOASIM WJIH JIOASM, MMEKIIUM ILI0X0€
3peHue

3.1. Ilomomp mrOASM ¢ HApPYIICHUSMH 3pPEHHUS OKa3bIBaeTCSI Ha BXOJE, IpHU
NepeIBIKCHUN BHYTPH 00BEKTa, OTbeME Ha YKa3aHHBIN dTaX.

3.2. PabOTHHK MOKEH BCTPETUTHh HE3PSYETO WM CIA0OBHUISIIETO YEIOBEKa Ha
BXOJIE, B3STh €ro IIOJ JIOKOTh M COINPOBOXIATh €ro MpH IEPEABMIKCHHH TIO
TEPPUTOPUU O0BEKTA.

3.3. PaboTHUK 1OKEH 03HAKOMUTH YEJIOBEKA CO BCEMU HAAMUCAMH HA O0BEKTE.

3.4. B ciyuae HEOOXOMMOCTH PA0OTHUK MOMOTaeT IOCETUTh TyaJlleT, AOBEIS J10
JBEpU U OOBICHUB €MY, TJI€ HAXOSITCSl TPUOOPHI.

3.5. Ilpu oO1IeHNU ¢ HE3PSUYUMU JIFOJABMU WM CIA00BUISIIIIUMU JIFOABMU, PAOOTHHUK
JOJDKEH TIOMHUTD CIICTYIOIIIee:

* Hapymenne 3peHus umMeer MHOro creneHer. [I0JHOCThIO ClenbIX JIFOAEH BCEro
okoJ10 10%, ocTanbHbIE HMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3InyaTh CBET U TCHb,
WHOT/A IIBET W OYepTaHMs mpeameTa. Y ogHuX ciaboe mepudepruyeckoe 3peHue, y
JIPYTUX - cllaboe MpsMoe MpU XopolineM nepudepudeckoM. Bee 3T0 Hamo BBISICHUTH
Y YYUTHIBATh MPH OOIIECHHUH.

* [Ipennarast CBOIO IMOMOIIb, HEOOXOIUMO HAIIPaBIIATh YEJIOBEKa, HE CXKHUMAsS €Tro
PYKy, HATH KakK mpu oObIgHOM xoapbe. HempomyctruMo Opath ciaemoro deioBeka U
MPUHYIUTEIEHO BECTH 32 COOOI.

» IIpu cmycke WM moabeMe IO CTYICHBKAM HE3PSYEero 4eJoBeKa HEOOXOIMMO
BECTH TEPICHANKYIIPHO K HUM. IlepenBurasce, HElb3s JIeJIaTh PHIBKOB M PE3KUX
JIBUKCHUM.



» HaunHas ynutath HE3psiUEMY YEJIOBEKY, HEOOXOAUMO MPEAYIPEIUTH €ro 00 3TOM.
["'oBOpUTH HaI0 HOPMAJIBLHBIM TOJIOCOM, HE TIPOITyCKasi HHPOPMAIIUIO, €ClIi 00 3TOM
HE TPOCHT.

* B cmydae ecnum Cc HE3psSUYMM UEJIOBEKOM HAXOJMUTCS COMPOBOKIAIOIINA,
HE00X0AMMO 00paIlaThCsl HEMOCPEICTBEHHO K HEMY, a HE K COITPOBOXK/IAIOIIEMY.
 Hauunas oOmeHne, HEOOXOAMMO Ha3BaThb ce0s W NPEACTaBUTh JPYTUX
COOECETHUKOB, a TAKKE OCTAJbHBIX MPUCYTCTBYIOIIUX.

* [Ipemaras He3psueMy YEJIOBEKY CECTh, HE CIEAYET ycaxuBarh ero. Heodxomumo
HAIpaBUTh €T0 PYKY Ha CIIMHKY CTYJIa UM MOJAJIOKOTHUK. Hennb3s BOIUTE ero pykoi
M0 MOBEPXHOCTHU, HEOOXOAUMO JIaTh BO3MOXKHOCTh CBOOO/IHO TOTPOTaTh MPEIMET.

* B ciiyuae oOpatieHust He3psuero 4ejioBeka ¢ Mpoch00il TOMOYb B3STh KaKOH-T100
IpEeAMET, HE CIEeAyeT TSIHYTbh KHUCTh CIIETIOr0 K MpeaMeTy U OpaTh €ro pyKoi 3TOT
peaIMeT.

 He cnemyer 3acTaBiisiThb CIENOTrO 4YeJIOBEKa TOBOPUTH B IIYCTOTY, B CiIy4yae
nepemMenieHus, Heo0X0AUMO ero 00 ATOM NMPEAYNPEKIATh.

 Crnenyer wu30eratb paciyIbIBYaTBIX ONPENENCHUA W HMHCTPYKIHM, KOTOpbIE
COIPOBOXKAAKOTCS KECTAMH.

4. OxazaHue COAeHCTBHS JIIOASIM C HApylleHUMSMH (YHKIUIA ONOPHO-
ABHUIaTeJbHOI0 anmnapara

4.1. Jlrogsam ¢ HapylieHUsIMA (PYHKIIMNA OMOPHO-BUTaTEIBLHOTO ammapara (gainee —
H®OJIA) oxkaspiBaeTcsi TOMOIL Ha BXOJIE, MPU MEPEIABUKEHUU BHYTPU OOBEKTA,
NOIbEME HA YKAa3aHHBIN 3TaxX.

4.2. Tlpu HeoOxomumocTu uenoBeky ¢ H®OJIA okaspiBaeTCs MOMOIIb MpHU
NOCEIICHUH TyaJleTa.

4.3. Jlns oGneryeHust BX0/la ¥ BBIX0/1a Ha O0BEKT paOOTHUK OTKPHIBAET U 3aKPHIBACT
BXOJHYIO JIBEpb, a TakKe JBepU KAOWMHETOB, KOTOPHIE TIOCEIIAET YEIOBEK C
HDOOA.

4.4, ITpu obmenuu ¢ moapmu ¢ HOOJIA paGOTHUK J0XKEH TIOMHUTH CIEAYIOIIEE:

* Ilepen Hauasom 0OIIEHUS HEOOXOIUMO YCTAaHOBUTBH: HEOOXOJMMA JIM YEJIOBEKY
MOMOIIIb TIPH MEePEIBUKCHUMU.

* Ilpy oka3aHuuM MNOMOIIM HEOOXOJWMO MPOSBIATH OCTOPOKHOCTb, B Cllydae
HEOOXOAMMOCTH OBITh TOTOBBIM TOJJEPKATh YEIOBEKAa, TOMOYb €My MPEOA0JETh
MPENSTCTBUS U OaphEPHI.

 [Ipu oTka3e yenoBeKa OT MOMOINM PAOOTHUK OJDKEH MPOAOIKATh HAXOAUTHCS
PAJIOM C HUM Ha CIy4dail BOSBHUKHOBEHUSI HEMPEABUJICHHBIX JJIS HETO 3aTPyAHEHUM
P MEPEMEILICHHUH.

5. Oka3aHue COAeHCTBHUA JIOAAM C HAPYIIEHUEM WJIN MoTepei ciayxa

5.1. IloMours JrOASIM C HapyIIEHHEM WJIM TOTEpEl CiIyXa OKa3bIBAIOT PaOOTHUKH,
MOATOTOBJICHHBIE JJIs1 OKA3aHUS TTOMOILH TIIYXHUM.

5.2. JlrogsaM C HapylmieHHEM WU TIOTeped CloyXa OKAa3bIBAETCS IOMOIb MpHU
MOJTy9YeHUU HEOOXOAMMOM 7151 HUX MHGOPMAITUH.

5.3. Ilpu oO1eHNH € JI0IbMU C HAPYUICHUEM WM MOTEPEN ciiyxa pabOTHHUK JOKEH
MOMHUTb CJIEeAYIOIIEE:



* ['oBOpUTH HEOOXOUMO SICHO M POBHO. He HY>KHO M3JIUIIHE MOAYEPKUBATH YTO-TO
WJIM TIOBBILIATH TOJIOC.

* [Ipu mocrymiaeHuH TPOCHOBI MOBTOPHUTH YTO-THMOO HEOOXOIUMO IOCTApPAThCS
nepedpazupoBaTh CBOE MpEIOKEHUE Il 00JIee JIETKOro U JOCTYITHOTO TOHUMAaHUS
YEJIOBEKOM.

* [Ipu oOIEHUH MOXHO HCHOJIb30BaTh KECThbl. OJHUM M3 CIOCOOOB COOOIICHUS
uH(popmaIuu ABIsETCA MUCbMEHHAs PEYb.

* HeoOxoumo yoeauThbest, uTo nHpopmMalius co0eceTHUKOM MOHSATA.

* B cnydae, ecnu riiyxoil denmoBek oOIaeTcs uyepe3 MepeBOIYMKA, O0pamiaThbes
HEO0OXOAMMO HEMOCPEIACTBEHHO K COOECETHHUKY, a HE K TIEPEBOIUUKY.

* [lepen Hauamom pa3roBopa HEOOXOIUMO BBISICHUTH: MOKET JIM YEJIOBEK YUTATh IO
ryoam. Ecim cobecequuk 001aaeT 3TUM HABBIKOM, HY>KHO COOJIFO/IaTh HECKOJIBKO
BOKHBIX MPABUI: 5 CMOTPETh B JIMIIO COOECEAHUKA U TOBOPUTH SICHO U MEJJICHHO;
UCIIOJB30BaTh MpOCThie (pa3bl, H30erarh HECYIIECTBEHHBIX CJOB. HyxHO
UCIIOJIb30BaTh BBIPAXKEHUE JIUIIA, JKECThI, TEIOABUKECHUS, YTOOBI MOIUYEPKHYTh WU
MPOSICHUTH CMBICJT CKa3aHHOTO.

6. Oka3aHue coJeiicTBUS YeJIOBEKY, OTPAHMYEHHOMY B OOIIIEHMH M KOHTPOJIe
32 CBOMM T1OBeJeHHeM (JIAM ¢  BbIPAKEHHBIMHM  HapylIEeHUSIMU
HHTEJUIEKTYAJIbHBIX (DYHKIMH)

6.1. JlromsM ¢ BBIp@XEHHBIMH HAPYIICHUSIMU WHTEIJICKTYaIbHBIX (QYHKIUN
OKa3bIBAETCSI TOMOIIL MPU BOZHUKAIOUIUX 3aTPYJHEHUSIX: - CONPOBOXJICHUE U
MOMOIIb B OpUEHTAIMU (BXOJI/BBIXOJ); - O3HAKOMJICHHE C PaCIOJ0XEHHOU Ha
o0bekTe wuHGOpMalMEll; - TMOMOINb B 3alMOJHEHUH JOKYMEHTOB (yTOYHEHUE
uHdopMaIun).

6.2. Ilpu oOmeHNY C JIOABMHU C BBIPAKCHHBIMUA HAPYIICHUSIMUA WHTEIJICKTYaTbHBIX
byHKIMI pabOTHUK JOJKEH TOMHUTH CIIEAYIOIIEE:

* He cnemyer urHopwpoBath JIOAEH, KOTOPHIM TPYIHO TOBOpUTH. Heobxommmo
BHUMATEIBHO CIyIIaTh COOECEHUKA, TEPIIEIUBO JOXKUAASICh KOHIIA (Dpa3bl.

* HenonyctumMo mnepeOWBaTh W TMOMPABIISITh YEJIOBEKA, KOTOPBIA HCIBITHIBAET
TPYAHOCTH B peur. HauumHaTh TOBOPUTH CJEAYET TOJbKO TOCJE TOro, Kak OH
3aKOHYUJI CBOIO MBICIIb.

* [Tocne Toro, kak yenoBeKk 3akKOHUUI (Ppa3y, pabOTHUKY HY>KHO MMOBTOPUTH €€. ITO
MO3BOJUT YOEIUTHCS, YTO YEJIOBEKA MOHSIN BEPHO.

* Henb3st mbITathest yCKOpUTH pazroBop. HeoOXoauMo OBITH TOTOBBIM K TOMY, YTO
Pas3roBOP C YEIOBEKOM C 3aTPyTHEHHOU PEUbI0 3aHUMAET OOJIbIIIE BPEMEHH.

 Bo Bpems pasroBopa HYXHO CMOTPETh B JIMIIO COOECEIHMKY, IMOJIECPKUBATH
BU3yaJIbHbIN KOHTAKT.

* HeoOxomumo ¢GhopMynupoBaTh BOINPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHUX OTBETOB
WJIU KMBKA T'OJIOBBI.



